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2020-2021 COMMUNITYHEALTH CONTRACT
(CHC) GRANT IMPACT REPORT
Organization Name

Fallbrook Healthcare Foundation dba Foundation for Senior
Care (#14223795)

Person submitting the impact report

Patricia Sargent

Ages: List the percentages of your program participants’ ages who received services during
this reporting time frame.
Percentage served
Children (infants to 12)
Young Adults (13-18)
Adults (18-60)

5

Seniors (60+)

95

Unknown

Gender: List the percentages of your program participants’ gender identi cation who received
services during this reporting time frame.
Percentage served
Female

73

Male

27

Non-binary
Unknown

Income: List the percentages of your program participants’ income limit category of those who
received services during this reporting timeframe (2019 HUD – AMI Incomelimits:4person
family).
Percentage served
Extremely Low-Income (ceiling of $32,100)
Very Low (50%0 Income (ceiling of $53,500)

30

Low (80%) Income (ceiling of $85,600)

70

Higher than listed limits

10

Unknown
1

157
How many District residents directly
bene ted (participant/client)from this
program:

Approximately how many residents
received an indirectly bene t (# of
those bene ting from the participant
receiving the service) from this
program:

314

GOALS & OBJECTIVES
Goal 1 & Objectives: From your application, please provide your measurable outcomes for each
of your stated objectives.
For Senior Transportation Services:
In Q2 we provided 1,311 Care Van rides/transportation services for 140 clients, reaching a cumulative
90% (181 unique clients year-to-date) of our annual goal of 200 clients in the rst 2 reporting quarters.
Of the Q2 Care Van riders, 13 of them were wheelchair-bound clients.
Due to COVID-19 Stay-at-Home orders and seniors’ caution about going out into the community, 79 of
our clients served this quarter were exclusively for grocery service…a service that was started in March
2020 as a direct result of the outcry from homebound seniors for groceries and essentials.
Of the 1,311 rides/services, the trip destinations were distributed as follows:
•
Doctors, Physical Therapy, Pharmacy: 5.6%
•
Adult Day Care Center at the Foundation: 10.5%
•
Grocery Store: 3.7%
•
Other: 9.2%
•
Rides Home: 30.1%
•
Grocery Delivery Service: 40.8%

Goal 2 & Objectives: From your application, please provide your measurable outcomes for each
of your stated objectives.
In Q2 we coordinated 17 Expanded out-of-town rides. So far this reporting year, we have provided 39
Expanded rides to medical appointments.
This lower than expected ride count is largely attributed to the increased use of Telemedicine and the
lack of availability for in-person medical visits, as a result of COVID-19. Drivers that would otherwise be
used for Expanded Rides were lling in on the Grocery Delivery business that demanded a large number
of resources and staff due to ongoing COVID issues for seniors that prefer to remain sheltered inplace.
Expanded ride destinations:
Temecula - 3
Murrieta - 2
San Marcos - 1
Escondido – 3
Carlsbad – 2
Oceanside – 5
San Diego – 1

PARTICIPANT SUCCESS STORY
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Participant Success Story:
Deborah is a 78-year-old senior. Prior to the COVID-19 Stay-at-Home order, Deborah had been a regular
rider on our Care Vans, going to doctor appointments, haircut appointments and grocery shopping
regularly. When COVID-19 hit, Deborah decided to keep herself isolated and safe. She had food in her
pantry to last for weeks. But as weeks turned into months, Deborah panicked. As her food supply
became critically low, she called the Foundation and hesitantly asked for a ride to the grocery store.
She was very afraid of getting sick. When we told her that we could take her grocery order and deliver
her groceries directly to her, she was in tears. Deborah, like many seniors, told us that she does not
have a computer, cannot send email and has no other means to order groceries. She also noted that
drivers who try to nd her house (other than our Care Van drivers who were already familiar with her
location) always get lost and do not want to deliver to her area. We were able to put her at ease,
collect the groceries she needed, and provide her the comfort of knowing she would not have to risk
her health by going out. Deborah calls our Care Van drivers her “angels”. We are the ones who are
blessed to be able to help seniors like Deborah.

ACKNOWLEDGEMENT
Please describe how the Fallbrook Regional Health District’s investment in this program was
acknowledged during this reporting timeframe.
The FHRD log is on one of our Care Vans. We include the FRHD logo& support statement on each of
our staff's email signatures. We have a "Thank you" banner, acknowledging FHRD, on the fence in front
of our campus. Our services brochure acknowledges the generous support of FRHD, and uses their
logo. We thank FRHD as a generous supporter on our website, up-front and center. We promote the
District's support events and messages through our social media posts, as well as posted thanking the
District. See attached.

Acknowledgment example: please
upload an example of one method in
which the District was acknowledged.

pdf

FRHD Acknowledgements from the Foundati…

BUDGET
Please upload a copy of the program
budget you submitted with the
application, with an additional column
demonstrating the current utilization
of grant funds.

pdf

TRANS Q2 FY2020-2021 Report_FRHD_Progr…

Please explain any signi cant differences in budget or services during this quarter. What if any
changes were made to address programming challenges.
During Q2 we continue to utilize our Care Vans to provide home grocery delivery, a program that was
urgently devised in March 2020 when seniors suddenly lacked the ability (due to Stay at Home Orders)
and the willingness to venture to the grocery store for food and essentials. As seniors or disabled,
they were at high risk for COVID-19 and lacked the means of support to otherwise replenish their food
supplies. So, while the number of grocery deliveries in Q2 is less than the demand we initially saw in
Q1, we continue to satisfy this need for food through the use of our Care Vans.
Additionally, as mentioned above, both our Care Van riders and our Expanded Rides program has seen a
significant reduction in planned volume, due to COVID-19 Stay-at-Home Orders and extreme caution of
our seniors.
It is through generous grant funding from the Fallbrook Regional Health District that we are able to
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continue to offer our rides services whenever they are needed, as well as the urgently needed
food/essentials delivery service. Our seniors and the Foundation for Senior Care are so incredibly
appreciative of your generous support.

Please sign your form:
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FRHD Acknowledgements from the
Foundation for Senior Care Q2 2020-2021
Care Van Acknowledgement

Email Signature & Logo Acknowledgement
All Foundation for Senior Care staff use this signature block, which includes our acknowledgement of FRHD.

Program Brochure FRHD Logo & Official Sponsor Language

Building Entrance “Thank You” Banner

Website & Promotional E-Mails Acknowledgement

Sampling of Social Media Posts
Facebook

Instagram:

Twitter

