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Who We Are

A group of non-profit 5010(3) & Federally Qualified Health
Centers (FQHC) Community Health Centers serving
Riverside, San Bernardino & North San Diego Counties.

What does FQHC mean?

CHSl receives grants under Section 330 of the Public Health
Service Act (PHS). CHSI must serve in an underserved ared
or population and offer a sliding fee scale while providing
comprehensive services.

o Uninsured

o Underinsured

o Cash paying with limited means to pay for quality
health services.




What CHSI Stands For

Mission Vision
To improve the health and

well being of the indigent To enhance the quality of

population in medically patient care through
underserved communities confinuous process
by providing a dignified improvement across the

setting to allow those who
could not otherwise afford
such services, access to
low or no cost quality
health care by skilled and
caring Providers and staff.

organization.




Clinical Services

o Primary Care for Adults and Children
o Immunizations, Lab Work, Physical Exams

o Dental Care for Adults & Children
o Preventive & Restorative services

o Women's Health

o STD, HIV/AIDS Testing
o Health Education

o Specialty Referrals

o Optometry

o Behavioral Health




Community Based Mission

Focusing on healthcare trends that affect our communities
for the purpose of developing innovative action plans that
expand access to care & supportive services that are
culturally relevant; while upholding the values of CHSI and
expanding our relationships with patients, partners and
businesses through collaborative efforts.




Linking CHSI & Community
Partners I

Holistic Services for Patients
beyond healthcare

PATIENT CENTERED CUSTOMER SERVICE & RESOURCES




Working As a Team

S.A.E Community Relations Department!
o Support
o Parficipating in clinic & community events
o Informing patients of upcoming classes being held at the clinic
o Providing resources to outside service providers
o Advocate
o Communicating patients needs
o Communicating community feedback

o Educate

o Working as a team to provide our patients with health &
wellness material & classes
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The Fallbrook Family Health
Center — Resource Fair was
a great success. The
purpose of this event was to
connect community
members to essential
resources that may have
been difficult to locate in
the Fallbrook area. Many
residents have difficulty
finding necessary resources
in the Fallbrook area due to
lack of transportation and
other defining obstacles.
CHSI acted as a catalyst in
providing knowledge to its
patients, and community
members alike.

Fallbrook Family Health Center had over 20 Community Agencies, more than 114
attendees (signed up), and provided 253 Health Screenings, (Medical, Dental, or

Vision), to the Fallbrook Community.
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The purpose of this event is
to promote the wellbeing
of the community by
providing them with
important resources that
are often out of theirreach
due to lack of
transportation, childcare, or
simply lack of knowledge of
such services. This event
was open to all and we
offered services that target
the homeless, children,
adults, the elderly, teens,
LGBTQ community, and
many more.

University Community Health Center had over 20 Community Agencies, more than
250 attendees, made 50 clinical appointments, and provided 143 Health Screenings,
(Medical, Dental, or Vision), to the Riverside Community.




Magnolia Community Health Center
Back to School Event

Following the true spirit of
the CHSI mission and vision —
Magnolia Community health

Center gave out over 400

backpacks to children in
their community, and raffling
off 3 bicycles. Magnolia staff

worked tirelessly in over 110
degree weather to support
the massive outpour of
support from the
community. Many children
and teenagers walked
away with supplies needed
for academic success!

Magnolia Community Health Center had over 20 Community Agencies, more than
400 attendees, and provided 130 Health Screenings, (Medical, Dental, or Vision), to
the Riverside Community.




Bloomington Community Health Center had over 32 Community Agencies, more
than 150 attendees, and provided roughly 200 Health Screenings, (Medical, Dental,
or Vision), to the Bloomington Community.

Bloomington Community
Health Center was able
to provide over 100
children in the
Bloomington area with
back to school supplies.
The mission and vision of
CHSI was brought to life
when community
partners came together
for such a great cause.
Many families walked
away with less of a
burden that day.
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Famuly Health Center Moreno Valley Family

Health Center was proud
to service over 100

children with back to
school supplies. A large
sponsorship from a local

Chipotle gave MVFHC
the ability to also hand
out over 100 burritos to |
attendees. The true spirit
of the CHSI mission and
vision was brought to life

that day.
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Moreno Valley Family Health Center had over 16 Registered Vendors, more than 176
attendees, and provided roughly 104 Health Screenings, (Medical, Dental, or Vision),
to the Moreno Valley Community.




For any questions or concerns, you may contact: '

Denis Vega Tapia, Director of Community Relations
d.tapia@chsica.org

951-571-2300



mailto:d.tapia@chsica.org

